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Setting up  
To set up your Iress Xplan integrations, first you will need to contact FinCalc support to ensure your 
license is an Iress Xplan linked user. Please note that if this was agreed as part of your sale, there is 
no need to contact FinCalc support.  

We would recommend that you refer to the Iress Community FinCalc page for any further set up 
requirements within Xplan as you may need to enable the integration from both sides. Once this is 
actioned for the company, the integration will be available for all users. 

When the power user first logs into FinCalc, they will see the a pop up on screen confirming ‘Your 
company has the Iress Xplan integration enabled, but it hasn’t been configured yet’. Select ‘Setup’ to be 
redirected to the set up wizard.  

1. On the first screen – Back office integration – please enter your Iress Xplan URL for the 
integration, if you are a member of a network this may already be prepopulated for you. Then 
within here you will be able to configure all available options to align with your 
company’s needs. For full details of all available options please select the at the top right of the 
card. Then select next.  
 
Selecting next will try to enable your Iress Xplan link, and you will be redirected to enter your 
Iress Xplan credentials and grant FinCalc Permission to access the data held in Iress Xplan. 
 

2. The second screen is – Open linked items – on financial items there is the option to include an 
‘Open’ button to direct you to the item within the back office. Due to the customisable features 
in Iress Xplan we are unable to provide a set destination for each item. Therefore, we have 
provided the ability for you to add your own destination for each type of item in Xplan to suit your 
set up.  
 

3. The next screen – Exclude items – is an optional setting where you are able to have granular 
control over which data is created or updated in Iress Xplan from FinCalc. This screen is not 
applicable if you wish to use the One-way from Iress Xplan Only sync method or if you wish to 
use sync all items from FinCalc when able.  
 

4. Following this is - Product providers -  to ensure the plans from Iress Xplan are imported 
correctly, this needs to be actioned. You will see a table of all the active Product Providers 
available. On first load this screen will be empty. Simply select ‘Import from Iress Xplan at the 
top left of the screen. Once this is actioned for the company, the providers will be available for 
all users.  
 

5. Final set up step – Match adviser – on here you will see a list of all advisers who have a user 
license within FinCalc then a drop-down box for 'Adviser in Iress Xplan. For the sync to work 
accurately, we require the adviser contact details in FinCalc to match exactly to the adviser 
details in Iress Xplan or you are able to override this from this screen.  

https://community.iress.com/t5/Xplan-Integrations/FinCalc/ta-p/39485


Iress Xplan & FinCalc Integration    Page | 2  
 

Once these steps are actioned, you are all set up and able to import clients and data. Please note that if 
a ‘user’ logs into FinCalc, prior to the settings being configured, they will see a pop up confirming that 
this needs to be configured and which users within FinCalc has ability to set this up.  

Full details of this can be found here: Article | How to use Iress Xplan integration. 

  

https://app.fincalc.co.uk/articles/view/95EE978B-0EA5-445E-930A-219B1DB269B8


Iress Xplan & FinCalc Integration    Page | 3  
 

Clients  

Importing a client from Iress Xplan 
To import a client into FinCalc from Iress Xplan:  

1. Add new client. On FinCalc dashboard, there is a card titled ‘Recent Clients’. Select the ‘Add’ 
button on the top right of the card.  

2. When on the add new client screen, select the top right ‘Import’ button.  
3. This takes you to a client search, enter the details of the client you wish to import and select 

‘search’.  
4. Select the name of the client you wish to import.  

If the client within Iress Xplan has a spouse set up, they will also be imported and linked to the client.  

If you have already added a client record in FinCalc and wish to link this to their client record in Iress 
Xplan, simply go to the client’s FinCalc record and select the ‘Link’ button. Then proceed with step 3 
and 4 as above.  

Client supported data  
The following inputs from Clients-> Details in Iress Xplan will be used within FinCalc to create and 
update a client:  

Title  
Gender 
First Name  
Preferred Name 
Last Name 

Marital Status  
National Insurance Number 
Date of Birth 
Proposed Retirement Age 
Default Address 

Email  
Mobile 
Client reference 
Client Adviser  

 

Exporting a client into Iress Xplan 
To export a client from FinCalc into Iress Xplan:  

1. In FinCalc, open the client’s record. 
2. Select the ‘Link’ button at the top right of the Personal Details card.   
3. This takes you to a client search. To export to Iress Xplan, instead of searching select the 

‘Create’ button.  
 

The client will now be available within Iress Xplan.  
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Dependants  
When a client is imported into FinCalc, if they have any dependants within Iress Xplan, you will be 
redirected to a screen to confirm whether you wish to also import these dependants. This screen can be 
opened at any time by selecting ‘Import’ on the relationships card.  

This will import a simplified record into FinCalc, which includes:  

• Title  
• Forename  
• Surname  
• Gender  
• Date of birth  
• Financial Dependant and Dependant Until Age 
• Related to and Relation 

Likewise you are able to export a dependant from FinCalc into Iress Xplan. This can be done either 
through the digital fact find or within FinCalc directly.  

If the client has added dependants through the fact find, once submitted you are able to review the data 
and from here select for the dependants to be exported into Iress Xplan.  

If however you wish to add them directly into FinCalc, when on the Client you should select the ‘add 
client relationship’ button on the Relationships card, and simply enter the dependants details. Please 
note, only the inputs above will be used for dependants.  

Once created, select the new dependants record. If there are two clients with a relationship ensure this 
record is also linked to the other client. Then select the Link button, this will take you to search screen, 
but you will have the option of ‘Create as client’ or ‘Create as dependant’. Simply select ‘Create as 
dependant’ and this will be created in Iress and the clients record in FinCalc will be converted to a 
dependants record.  

If this dependant was attached to different households, you would be asked which record to link to in 
Iress Xplan.  
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Incomes 
Incomes in Iress Xplan will be imported into FinCalc and are mapped as per the table below. For items 
created in FinCalc, being exported into Iress Xplan, the bold type will be set as default.   

FinCalc  Iress Xplan 
Salary Employed Salary 

Other Guaranteed Employment 
Other Non-Guaranteed Employment 
Benefits in Kind - Company Car 
Benefits in Kind - Fuel  
Benefits in Kind - Medical Insurance  
Benefits in Kind - Other P11D 
Guaranteed Bonus 
Non-Guaranteed Bonus 
Guaranteed Overtime 
Non-Guaranteed Overtime 

Self-Employed Self Employed Salary 
Trade Income 

State Benefits State Benefits - Taxable 
State Benefits - Non Taxable* 

Buy to Let Property Income 
Dividends Dividends 

Royalties 
Other Income Lifestyle Income 

Business Income 
Other Income - Taxable 
Other Income - Non Taxable* 
Trust Income  
Pre-Tax Profits 
Guaranteed Commission 
Non-Guaranteed Commission 

*These Categories will be assumed as non-taxable, which is set in FinCalc under ‘Advanced inputs’. In FinCalc if 
the income is set as non-taxable when exported the non-taxable type in Iress Xplan will be set. 
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Incomes - Pensions in Payment  
Pensions in Payment in FinCalc appear under both Incomes and Pensions within FinCalc. Pensions in 
Payment will be imported from incomes and Annuities/Retirement Incomes. Any Pensions in Payment 
created in FinCalc, being exported into Iress Xplan, will be created as Annuities/Retirement Incomes.  

FinCalc  Iress Xplan 
Defined Benefit (in Payment) N/A 
Annuity (in Payment) Retirement Income   
Defined Benefit (Spouse in Payment) N/A  
Annuity (Spouse in Payment) N/A  
State Pension Basic State Pension 

S2P Pension 
 

We do not import the following income types: Investment Income: Conditionally Non-Taxable, 
Investment Income: Taxable, Investment Income: Non Taxable, Investment: Bond, Investment: Other 
Taxable, Investment: Other Non Taxable. 

We do not import the following pension in payment types: Phased Retirement, Income drawdown, 
Temporary Annuity, Deferred Annuity, Immediate Vesting Personal Pension.  

The following inputs from Iress Xplan will be used within FinCalc:  

• Owner 
• Description  
• Frequency  
• Amount 
• Start Date  
• End Date  
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Assets  
Assets added in Iress Xplan with the type of ‘Business Assets’, ‘Life Style’, ‘Property & Land’ or ‘Other’ 
will be imported into FinCalc and the sub types are mapped as per the table below. For items created in 
FinCalc, being exported into Iress Xplan, the bold sub type will be set as default.   

FinCalc  Iress Xplan 
Main Residence Home for Dependants  

Main Residence    
Other Property Commercial Property   

Farm & Agricultural Property  
Holiday Residence  
Second Residence   

Buy to Let Property Buy to Let 
Business Interests Accounts Receivable   

Balance Sheet Assets  
Franchises  
Goodwill  
Intangible Assets  
Inventory  
Liquid Assets  
Patents and Copyrights  
Plant and Machinery  
Prepaid Expenses  

Vehicle Motor Vehicle 
Other Asset Antiques  

Artwork  
Household Contents  
Jewellery  
Other Life Style  
Other Asset    
Commercial Land  
Farm & Agricultural Land  
Forestry Land  
Land   

 

Please note, if an Asset is created in Iress Xplan with the category of Investments or National Savings, 
these will be imported into FinCalc under the Savings and Investment Section.  

The following inputs from Iress Xplan will be used within FinCalc:  

• Owner 
• Description  
• Current Value  
• Values last updated  
• Initial Value  
• Purchase Date (for those not already purchased) 
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Pensions  
Pension created in Iress Xplan, from ‘Pensions’ and ‘Annuities/Retirement Incomes’ will be imported 
into FinCalc and are mapped as per the table below. For items created in FinCalc, being exported into 
Iress Xplan, the bold type will be set as default.   

FinCalc  Iress Xplan 
Defined Benefit Deferred Defined Benefits (Final Salary) 
Defined Benefit Active Defined Benefits (Final Salary)* 
Pension Fund (eg Personal Pension, SIPP, 
Stakeholder) 

Defined Contributions (Money Purchase) 
Executive Pension Plan 
Flexi Access Drawdown 
Free Standing AVC 
FURBS 
Group Personal Pension 
Group Stakeholder Pension 
Group SIPP 
Hybrid Income Drawdown/ Phased 
Retirement 
Individual Personal Pension 
Individual Stakeholder Personal Pension 
National Employers Saving Trust (NEST) 
Phased Retirement 
QNUPs Wrapper 
QROPs Wrapper 
Qualifying Non UK Pension Scheme (QNUPS) 
Qualifying Recognised Overseas Pension 
Schemes (QROPS) 
RNUPs Wrapper 
Section 226 Retirement Annuity 
Section 32 Buyout 
SIPP 
SIPP Wrapper 
Small Self Administered Scheme 
Death in Service 
AVC 

Defined Benefit (in Payment) Company Scheme 
Annuity (in Payment) Compulsory Purchase Life Annuity 

Enhanced Annuity 
Immediate Purchase Life Annuity 
Unit Linked Annuity 

Defined Benefit (Spouse in Payment) None directly map to this type however if 
exported into Iress Xplan these will be 
created as a ‘Company Scheme’  

Annuity (Spouse in Payment) None directly map to this type however if 
exported into Iress Xplan these will be 
created as a ‘Compulsory Purchase Life 
Annuity’ 

State Pension N/A – only mapped from incomes  
*If this plan type is set with a policy status of ‘Active’, it will be created in FinCalc as Defined Benefit Active 
otherwise it will be assumed to be Deferred. If exporting a Defined Benefit Active Pension from FinCalc in Iress the 
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policy status will be set as ‘Active’, if exporting a Defined Benefit Deferred Pension from FinCalc the policy status 
will be set as ‘Left Scheme’.  

Please note only plans with the status of ‘In force’ will import into FinCalc. 

The following inputs from Iress Xplan will be used within FinCalc: 

• Owner  
• Description 
• Policy number 
• Product provider 
• Frequency*  
• Income amount* 

If plan type maps to Pension fund the fields used are:  

• Fund Value  
• Valuation Date 
• Contributions, if applicable. 

 

If plan type maps to Defined Benefits Active/Deferred the fields used are: 

• Contributions, if applicable. 

 
*For pensions in payment. 

Please note FinCalc cannot update or create pension withdrawals in Xplan. Please add or update any 
pension withdrawals in Xplan and update accordingly in FinCalc.  
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Savings & Investments  
Asset is created in Iress Xplan within the category of ‘Investments’ or ‘National Savings’. These will be 
imported into FinCalc and are mapped as per the table below. For items created in FinCalc, being 
exported into Iress Xplan, the bold type will be set as default. 

FinCalc  Iress Xplan 
Bank Current Account None directly map to this type however if 

exported into Iress Xplan these will be 
created a ‘Bank Account/ Savings Account’  

Bank Savings Account Bank Account/ Savings Account 
Platform Cash Account 

Cash ISA Cash ISA 
Junior ISA* 

Premium Bonds Premium Bonds 
National Savings Children Bonus Bonds   

Direct ISA  
Direct Saver  
Easy Access Savings Account  
Fixed Interest Savings Certificate   
Guaranteed Equity Bonds   
Guaranteed Growth Bonds  
Guaranteed Income Bonds   
Income Bonds  
Index Linked Savings Certificate  
Investment Account  
Other National Savings  

Stocks & Shares ISA Stocks & Shares ISA 
General Investment Account (GIA) Discretionary Managed Portfolio 

General Investment Account 
Platform Wrap 

Endowment Endowment 
Maximum Investment Plan 

Unit Trust Enterprise Zone Trust  
OEIC   
Unit Trust   

Investment Trust Investment Trust 
Onshore Bond Capital Redemption Bond  

Investment Bond  
Single Premium Investment Bond   

Offshore Bond None directly map to this type however if 
exported into Iress Xplan these will be 
created as ‘Investment Bond’ 

Fixed Interest Securities None directly map to this type however if 
exported into Iress Xplan these will be 
created as ‘Income Bonds’  

Company Shares Business Property Relief  
Direct Investment     

Peer to Peer Lending (P2P) Not Mapped to Iress Xplan 
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Warrants & Derivatives None directly map to this type however if 
exported into Iress Xplan these will be 
created as ‘Direct Investment’  

Enterprise Investment Scheme (EIS) Business Expansion Scheme   
Enterprise Investment Scheme   

Venture Capital Trust (VCT) Venture Capital Trust 
Seed Enterprise Investment Scheme (SEIS) Seed Enterprise Investment Scheme 
Purchased Life Annuity (PLA)  Not Mapped to Iress Xplan  
Hedge Fund  None directly map to this type however if 

exported into Iress Xplan these will be 
created as ‘Direct Investment’  

Structured Product None directly map to this type however if 
exported into Iress Xplan these will be 
created as ‘Direct Investment’  

Child Trust Fund (CTF) Child Trust Fund 
Other Not Mapped to Iress Xplan 

* If this plan type is set in Iress Xplan, in FinCalc this will be set as the Special ISA Type. This can be 
found and edited under the advanced tab.  

Please note if FinCalc types do not have a direct equivalent in Iress Xplan we have confirmed the 
assumption we have made, if any, but the type in FinCalc will remain as entered.  

We do not map the following Investment Sub types: Whole of Life, Property Partnership, Film 
Partnership, Trustee Investment Plan, Technology Partnership 

The following inputs from Iress Xplan will be used within FinCalc: 

• Description 
• Owners (please note some accounts do not support Joint owners and will not be imported into 

FinCalc) 
• Policy Number 
• Provider  
• Current Value 
• Values last updated 

Please note we do not import any Contributions or Incomes attached.  
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Liabilities  
Liabilities are created in Iress Xplan within the category of ‘Current’, ‘Long Term’ or ‘Contingent’. These 
will be imported into FinCalc and are mapped as per the table below. For items created in FinCalc, 
being exported into Iress Xplan, the bold type will be set as default. 

FinCalc  Iress Xplan 
Repayment Mortgage Primary Residence Mortgage 

Primary Residence Islamic Mortgage 
Additional Property Mortgage 

Interest Only Mortgage Buy to Let Mortgage 
Investment Property Islamic Mortgage 

Equity Release None directly map to this type however if 
exported into Iress Xplan these will be created 
as ‘Other Long Term Loan’ 

Finance / Hire Purchase Car Loan 
Credit Card Credit Card 
Loan Student Loan 

Partner Loan 
Personal Loan 
Will Trust - Loan 
Other Long Term Loan 

Other Liability Other Current Loan  
Outstanding Payment 
Overdraft 
Limited 

 

The following inputs from Iress Xplan will be used within FinCalc: 

• Package/Product Name  
• Owners 
• Policy Number 
• Provider  
• Outstanding Balance 
• Valuation Date 
• Interest Rate p.a. 
• Start Date 
• End Date 
• Repayment Amount & Frequency 
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Protections 
Protections created in Iress Xplan will be imported into FinCalc and are mapped as per the table below.  

  

 

 

The following inputs from Iress Xplan will be used within FinCalc: 

• Plan Name  
• Policy Owners 
• Life Insurance – Sum Insured 
• Total Premium 
• Premium Frequency 

 

Please note that we can import Protection policies from Iress Xplan and/or create new policies from 
FinCalc into Iress Xplan, however we are unable to update existing life policies in Iress Xplan due to API 
restriction.   

FinCalc  Iress Xplan 
Life Assurance All Policies that have Life Insurance entered.  

If exported into Iress Xplan these will be created a 
‘Level Term’ 
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Expenditure 
Expenditure included in Iress Xplan will be imported into FinCalc and is mapped as per the table below. 
For items created in FinCalc, being exported into Iress Xplan, the bold type will be set as default.   

FinCalc  Iress Xplan 
Essential Property Tax 

Road Tax 
Council Tax 
Other Tax 
Rental Payments 
School Fees 
Housing Maintenance 
Other Housing 
Rental Expenses 
Gas 
Water 
Electricity 
Telephone 
Mobile 
Television 
Fuel 
Other 
Groceries 
Other Food Expenses 
Disability 
Home 
Clothing 
Dry Cleaning 
Hairdressing 
Cosmetics 
Other Personal Care 
Childcare 
Maintenance (Committed expenditure) 
Business Expense 
Housing - Body Corporate Fees 
Housing - Short term insurance 
Housing - Maintenance 
Housing - Municipal Water, Rates & Taxes 
Housing - Other 
Housing - Telephone, Electricity etc. 
Living Expenses 
Maintenance 
Motor Vehicles 
Non-Risk Insurance Premiums 
Other 
Personal - Clothing 
Personal - Food 
Personal - Furnishings 
Personal - Medical/Dental 
Personal - Other 
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Telephone/Cell 
Vehicles - Insurance 
Vehicles - Other 
Vehicles - Petrol & Maintenance 
Vehicles - Reg. & Licensing 
Christmas/Birthday 
Pets 
Living Expense 
Car Petrol 
Car Repairs 
Car Maintenance 
Other Travel Expense 

Lifestyle (Discretionary if Atomos variant?) Dining Out 
Health 
Car 
Life 
Endowment 
Term 
Whole Life 
Other Insurance 
Doctor 
Dental 
Optical 
Pharmaceutical 
Hospital 
Other Health Care 
Gym membership 
Memberships 
Holiday 
CDs, Videos, Movies 
Sports 
Other Entertainment 
Other Expenditure 
Education & Training 
Entertaining - Dining Out 
Entertaining - Movie & Videos 
Entertaining - Other 
Entertaining - Sports & Recreation 
Gambling & Lotteries 
Holidays 
Personal - Hobbies 

Discretionary Luxury 
Gift & Donations 
Custom Expenditure 
Maid 
Other Living Expenses 

Charitable Giving Charity donations 
 

Please note, Expenditure relating to Liabilities, Contributions or Income & Investment Tax within Iress 
Xplan do not get imported into FinCalc to avoid any possible double counting. 
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The following inputs from Iress Xplan will be used within FinCalc: 

• Owner 
• Description 
• Amount  
• Frequency 
• Start Date  
• End Date  
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Frequently Asked Questions 

Set up questions  
I am getting the message ‘We have been unable to pull through the latest data from Iress Xplan for 
this client as you do not have an active link. To try again either logout and back in or enable the 
back office in the settings’. How can I resolve this? 

To resolve this message simply select ‘Settings’ at the bottom left of the screen. Once on your settings 
under preferences you should see the Back Office Sync setting:  

 

Simply select enable and follow the steps to re-enable the link. 

 

Our Company only wants data to come from Iress Xplan. How can we ensure no data is 
created/updated from FinCalc? 

This option is available under the Company settings. To set this up simply select ‘Settings’ at the bottom 
left of the screen, then in the left side bar select ‘Company Settings’. Within Company Settings you will 
see the card ‘Integrations’. Within here you are able to build your company’s default sync positions. To 
ensure no data is created/updated from FinCalc for syncing with Iress Xplan select ‘One-way from Iress 
Xplan only’.  

 

Client Specific Questions 
I am trying to import a client, but it says ‘Your selected client [Client Name] is already linked from 
Iress Xplan’. 

This warning confirms that the Iress Xplan record you are selecting is already linked to an existing client 
in FinCalc. To find this client we would recommend you go back to the FinCalc dashboard and on the 
card titled ‘Recent Clients’, select the ‘Search’ button on the top right of the card. This will redirect you 
to a search screen. Enter the client's details and this will search all your company’s clients in FinCalc. 
They should show here available for you to review.  

 

None of the financial information from Iress Xplan is showing under client finances. 

When you import clients from Iress Xplan, this does not automatically import all their financial data at 
that point. The financial data will be imported only when a cashflow is created. To do this, when on the 
clients details simply select the Cashflow Modeller on the left side bar to start this process. We would 
recommend you review the data that has been imported before completing the cashflow or sending a 
digital fact find to the client.  
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I am seeing the message ‘Client cannot be created in FinCalc as the adviser [Adviser Name] was 
not found in FinCalc’ how do I resolve this?  

We require the Adviser Name in Iress Xplan and Adviser Name in FinCalc to match, if they do not match 
you will be unable to import or export the client. If you are seeing this message and you do have the 
adviser set up on both FinCalc and Iress Xplan, normally this will appear if the names appear differently 
in the two systems. For example, a middle name has been included or a shortened name is in one of the 
systems. If this is the case, please contact FinCalc Support and they will be able to either amend the 
name within FinCalc, or set up a ‘back office name’ behind the scenes to match the other system.  

 

Cashflow Specific Questions 
I cannot open the cashflow and seeing this message ‘Both clients need to be linked to Iress Xplan 
before loading the cashflow’.  

You will get this problem message if you have two clients but only one of them has an active link to Iress 
Xplan. Due to the ability to include jointly owned items in FinCalc, we do require both clients to either 
be linked or both clients need to be unlinked from the back office.  

Therefore you could export the second client to Iress Xplan, which will allow you to go into the cashflow 
and retain the integration functionality between the two systems. Alternatively you may wish to unlink 
the FinCalc client, this will terminate the link between the two systems for this client and remove all 
back office links for financial data. NOTE: If you link the client(s) back to Iress Xplan after this change, 
any client finances imported from Iress Xplan will be re-imported as new (duplicate) items. 

 

I do not want the cashflow to sync every time the cashflow is opened. How can I stop this? 

By default the cashflow will automatically sync with Iress Xplan every time the cashflow is opened to 
ensure the two systems are always aligned, and the cashflow is using the most up to date values. This 
being said, there is an option to change this automatic sync to a manual sync. This option is available 
when you load the cashflow on the first screen ‘Basic details’.  

On here you can see full details of the integration to the right of the screen as shown below:  
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It confirms the system the cashflow is synced with, when it was last synced and the Sync Method. You 
can amend the sync method by either selecting the pencil next to the chosen method or by selecting 
‘Actions’ at the top right of the screen then ‘Manage sync with Iress Xplan’.  

You will then see the following pop up: 

Each option has a brief explanation when selected to allow you to choose the right method for your 
case, but full details of this can be found by selecting the question mark at the top right of the pop up.   
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How do I export existing items into Iress Xplan from FinCalc 

If you have existing items within FinCalc which you wish to create in Iress Xplan there are two ways to do 
this.  

You are able to go into each individual item which is not linked and go to the tab ‘Iress Xplan Link’. 

 

On here you can select ‘Yes’ to create in Iress Xplan, 
if this is selected when the item is saved it will try 
and create this in Iress Xplan. Once this is linked you 
will see a cloud at the corner of the item to confirm 
this is now linked.  

Alternatively, you can ‘Bulk create to Iress Xplan’. This allows you to create multiple items in one go. To 
do this select ‘Actions’ at the top right of the screen then ‘Bulk create to Iress Xplan’. This will take you to 
a screen which lists out all items which are not back office linked with the options on each if you wish to 
create in Iress Xplan.  

Please note, some items may have the options disabled. These items are not available to create in Iress 
Xplan but there will be an information button besides each one to confirm why this has been disabled.  

 

How do I stop changes made within FinCalc going to Iress Xplan 

If you are making changes within FinCalc on a linked item which you do not want to be pushed into Iress 
Xplan or overwritten by the data in Iress Xplan you are able to select the item in FinCalc and go to the 
tab ‘Iress Xplan Link’.  

 

This tab provides control over the individual items sync method. You have the option of ‘Yes’ which is 
the full two way sync, or ‘No’ which retains the sync but will not push changes from FinCalc and will not 
update from Iress Xplan. ‘Only update from Iress Xplan’ does not push any changes from FinCalc but 
will update from Iress Xplan when the Cashflow is synced. Finally ‘Exclude from FinCalc’ will retain the 
item in FinCalc but it will be ignored from the Cashflow and all other tools/calculators in FinCalc. These 
will also be excluded from reports.  
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I deleted an item in FinCalc but still keeps importing into FinCalc on each sync. How can I stop 
this?  

If an item has been imported from Iress Xplan, when you edit or open this item at the bottom right of the 
screen you have the ‘Delete’ button available. When you select this button you will see a pop up asking: 

‘Are you sure? Please Note: If you delete from FinCalc only the item will be recreated in FinCalc when 
you next sync with Iress Xplan’.  

Then it has three options underneath of ‘Close’, ‘Delete’ and ‘Delete in FinCalc AND Iress Xplan’.  

As confirmed in the message if only delete is selected, next time the cashflow is synced the item will be 
reimported into FinCalc.  

We recommend tidying up the back office to ensure that the data held is correct and up to date. 
Otherwise we would suggest within FinCalc selecting the item and going to the tab ‘Iress Xplan Link’. 
Then select ‘Exclude from FinCalc’ which will retain the item in FinCalc but it will be ignored from the 
cashflow and all other tools/Calculators in FinCalc. These will also be excluded from reports.  

 

 

 

 


